
How does the program work? HECO will install a FREE ENERGYSCOUT near
your water heater. In case of a system emergency, the ENERGYSCOUT will sense the need
to reduce energy use and may temporarily turn off the electricity to your water heater. Most
people will never notice when the ENERGYSCOUT is working. Even after your water heater
is turned off, you can still use the hot water already in your tank.

How long will my water heater be off? The amount of time your water heater would
be turned off is determined by how long the system emergency lasts. It is estimated that the
power to your water heater would not be interrupted for more than one hour at a time.

How do I save? By participating in the program, you'll earn $3 every month as a bill 
credit on your electric bill, even if your water heater never gets turned off. Your bill credit
begins with the first complete billing period after your ENERGYSCOUT is installed.

How do I sign-up? Call 94-POWER (947-6937) TODAY.

Can I cancel? You may cancel at any time without  
any penalty by calling 94-POWER (947-6937).

Some homes are not eligible.  Call 94-POWER to find out if 
your home qualifies. HECO reserves the right to cancel, terminate, 
xmodify or suspend the program at it’s sole discretion.

Oahu recently hit new highs in electricity
usage and we came close to needing more
electricity than was available at the time.
Hawaiian Electric will install a FREE ENERGYSCOUT radio device
that can temporarily turn off your water heater during a system
emergency. It really does help. In fact, over 5,000 families on
Oahu have already signed up for ENERGYSCOUT, and are being
rewarded with $3 bill credits every month. You can too!

WE’LL DEDUCT $3
FROM YOUR BILL
EVERY MONTH

SIGN UP WITH HECO TODAY FOR AN ENERGYSCOUT.




