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Custom Rebate Proposal
Hawaiian Electric Company Energy$olutionsSM for Business Program    (Effective February 13, 2007) 

Facility Information (Provide or attach the information below if available or appropriate)	
Facility Type (i.e. Hospital, Hotel, Office Building, Restaurant)	 Business Type

Equipment Operating Hours	 Building Operating Hours

Average Yearly Occupancy (%)                                  Number of Floors	 Total Floor Area		                                                   Affected Floor Area

base case (Provide or attach the information below if available or appropriate)	
Description of Existing Equipment (Including Manufacturer, Model, Efficiency, Performance Curves, etc.)

Age of Present Equipment	         Replacement Reason	         Condition (Good, Poor, Broken, etc.)

if existing equipment is at the end of its useful life, describe the standard replacement equipment that meets code and standard engineering practices.

Base Case Annual Energy Use (kWh)	 Base Case Average kW Usage from 5pm to 9 pm on Weekdays	              Base Case First Costs ($)	

Enhanced case (Provide or attach the information below if available or appropriate)	
Description of Proposed Equipment (Including Manufacturer, Model, Efficiency, Performance Curves, etc.)

Estimated Service Life of New Equipment		 New Equipment Tax Credit (if applicable)

Enhanced Case Annual Energy Use kWh	 Enhanced Case Average kW Usage from 5pm to 9 pm on Weekdays	               Enhanced Case First Costs ($)

project summary (Provide or attach the information below if available or appropriate)	
Description of Energy Conservation Measure Systems or Processes with which the Energy Savings are Based ( e.g. Average Cooling Load Profile, Time of Use)

Annual Energy Reduction kWh	 Average kW Usage Reduction from 5pm to 9 pm on Weekdays

APPLICANT INFORMATION		
Company	

	                       	

Document 
Checklist						    
	

  Rebate Application           Drawings & Layouts           Technical Attachments & Vendor Literature          Custom Rebate Proposal



Custom Rebates are awarded for energy efficient systems that  
are not covered by the prescriptive rebates (lighting, motors, etc.). 
The goal is to encourage customers to optimize their facility design 
(Existing Facilities or New Construction) by providing a rebate to 
help offset the incremental cost. The rebates allow for greater  
flexibility and creativity in design. 

Some examples include LED vs. incandescent lighting, process 
heat recovery vs. electric heating, adjustable vs. constant speed 
drives, and more.

Please note that:
•	 Prior notification is required for HECO to inspect existing  

equipment
•	 Each project will be handled on a case-by-case basis
•	 All assumptions, data and formulas used in the calculations 

must be clearly documented. Standard engineering principles 
must be applied, and all references cited. Energy saving  
calculations should also reflect the interactive effects of other 
simultaneous technologies to prevent the overstatement of the 
actual savings

•	 Other information may be requested by HECO for evaluation 
purposes on a case-by-case basis

•	 Projects must pass a utility’s benefit-cost test to meet state 
regulatory requirements

•	 Projects must have a payback of more than 1 year for existing 
facilities and new construction

Custom Rebate Levels
Custom Rebates are paid for energy-efficient technologies  based 
on the calculated energy (kWh) and demand (kW) savings derived 
from the new energy efficient equipment. Rebate levels for Existing 
Facilities and New Construction are offered as follows:

Custom Rebate Guidelines Eligibility
All projects that save electrical energy may be eligible to receive 
Custom Rebates except those involving:
•	 Routine maintenance procedures
•	 Prescribed technologies of the Energy$olutionsSM for Business 

Program
•	 Alternative power generation (e.g. wind, geothermal, cogenera-

tion, etc.)
•	 Fuel switching to an alternative fuel (e.g. replacing a gas water 

heater with an electric water heater)
•	 Projects that do not pass the utility’s benefit-to-cost ratio test
•	 Industrial technologies not approved by nationally recognized 

laboratories
•	 Other restrictions may apply to your service area

APPLYING FOR CUSTOM REBATES
To apply for the program, applicants must submit a brief proposal 
outlining the project, its estimated savings and payback. In  
particular, proposals should contain the following:

1.	 Facility Information:
	 a)	 Facility Type (e.g. hospital, office building, hotel)
	 b)	 Square footage, number of floors, occupancy (e.g. office 	

	 building is only 60% occupied from Jan. to Sept. and 30% 	
	 occupied other months)

	 c)	 Operation: hours of equipment operation, hours of  
	 occupancy, type of business (e.g. office building with 	
	 standard offices, a medical clinic, restaurants and a sports 	
	 club), seasonal occupancy, etc.

2.	 Base Case Information:
	 a)	 Existing equipment will be accepted for the Base Case 	

	 analysis if it will be replaced prior to the end of its useful life. 	
	 Documentation will be required to verify

	 b)	 If the equipment will be replaced due to end of useful life,  
	 then the Base Case should reflect equipment that would be  
	 installed to meet the current building codes (Model Energy  
	 Code) and the minimum state or federal standards. Please 	
	 estimate an installed cost for this ‘theoretical’ equipment

	 c)	 Describe the Base Case equipment, make, model, 		
	 applicable descriptive information specific to that tech- 
	 nology, single line diagrams, performance curves and hours  
	 of operation. Monitored data (if the existing equipment 	
	 applies) would be helpful

	 d)	 Estimate the annual energy consumption
	 e)	 Estimate the average kW usage during the 4-hour period,  

	 weekdays from 5 pm to 9 pm

3.	 Enhanced Case Information:
	 a)	 Describe the proposed energy saving equipment to  

	 be installed, make, model, applicable descriptive  
	 information specific to that technology, single line diagrams,  
	 performance curves and hours of operation

	 b)	 Estimate the annual energy consumption
	 c)	 Estimate the average kW usage during the 4-hour period,  

	 weekdays from 5 pm to 9 pm
	 d)	 Estimate the installed costs

4.	 Project Summary
	 a)	 Calculate the Annual Energy Reduction kWh
		  Savings = Base Case kWh - Enhanced Case kWh
	 b)	 Calculate the Average kW Usage Reduction  

	 from 5pm to 9pm on Weekdays
		  Savings = Base Case kW - Enhanced Case kW

Further detailed information may be requested of projects that 
pass the first screening. An independent engineer may be hired to 
verify the estimated savings.

Custom Rebates are limited at the following levels:
•	 New Construction Custom Rebates may not exceed  

100% of the incremental cost for using energy efficient  
equipment

•	 Existing Facilities Custom Rebates may not exceed 50% of the 
incremental cost for using energy efficient equipment

In most cases, the Custom Rebate is a one-time payment.  
However, some projects are awarded rebates where the  
payments are disbursed over a five-year period (40% the first year 
and 15% each year for the next four years). This is to ensure that 
the proposed project continues to provide the estimated savings. 
Terms of payment are disclosed at the time your project is  
accepted. Failure to perform up to the initial specifications will 
result in either a pro-rata reduction or forfeiture of the remaining 
unpaid rebate.

Custom Rebates 

	  Custom Rebate Levels

		 Existing Facilities	 New Construction

Energy  	 $0.05 per kWh 	 $0.06 per kWh 
Savings (kWh) 1	 saved	 saved

Average Demand  
Reduction (kW) 2	                    

   $125 per kW reduced

1	kWh savings are based on estimated first year savings only
2 kW savings must normally occur during HECO’s peak demand period  
	 (5:00 p.m. to 9:00 p.m. weekdays)
	 Rebate Levels are Subject to Change




